
 
 
 
 
 

 
 
 

 
 
 
 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 2018 2017 Change 

Social Media 
(Facebook, Twitter, 
blogs, etc.) 

3.60 3.16  

Television & Radio 3.29 3.14  
Newspapers 3.17 2.85  
School District Website 
(www.polk-fl.net) 4.06 3.50  
Word of Mouth 2.97 2.84  

 2018 2017 Change 

I believe the Polk County Public School 
District maintains clean and tidy 
facilities. 

3.36 3.07  

I believe the Polk County Public School 
District makes responsible financial 
decisions. 

2.80 2.81  

I believe the Polk County Public School 
District receives adequate funding. 2.26 2.51  
I believe the Polk County Public School 
District operates with financial 
transparency. 

2.88 2.89  

 2018 2017 Change 

I believe the Polk County Public School 
District effectively implements 
programs to raise student achievement. 

3.21 3.22  

I believe the Polk County Public School 
District provides opportunities for 
parents and the community to become 
involved in schools. 

3.67 3.57  

I believe graduates of the Polk County 
Public School District are prepared for 
college and/or the workforce. 

3.14 3.23  

I have a positive perception of the Polk 
County Public School District. 3.20 3.18  

2018 Feedback Survey 
 
 

Community Scorecard 

Number of Survey Participants 

    
    

  

The 2018 Community Feedback Survey collected 
the community’s perceptions regarding the 

District’s general performance. 

 

Community 
333 

Perception of  
District Based on Media 

Reported Frequency of 
Contact with Schools 

 

Reported Length of 
Polk County Residence 

 

Product of the Office of Assessment, Accountability, & Evaluation in 
collaboration with the Office of Public Relations & Strategic Partnerships 
 

Note: Ratings based on a scale of 1.00 to 5.00 
score < 3.0 
score between 3.0 and 3.9 
score  > 4.0 

3%6%

14%

24%

53%

Less than 1 year

1 to 3 years

4 to 10 years

11 to 20 years

More than 20 years

69%

21%

10%

Frequent

Seldom

Never

Use of District Resources 

District Performance 


